B.O.S.S Project

A Consultation with Young People within Edinburgh Secure
Services

At the request of Edinburgh City Council Social Work Department a consultation was
undertaken by Who Cares? Scotland's Secure Team. The aim of the Consultation was
to gather information of the views and experiences of young people residing in Secure
Care within Edinburgh City.

The methodology for consultation process involved young people taking part in a
board game. In this game where there were a mixture of fun general knowledge
questions and questions relevant to seeking Young People’s views and thoughts on
the care they receive from the establishment in which they resided.

Three separate consultation groups took place in November 2004. The first with two
females, the second group consisted of two males and one female, and the third had
one female and one male. The young people were between the ages of 13 tol5.

Young People from Chalmers unit were given the opportunity to participate but
declined. We had on one previous occasion tried to involve these young people but
due to the unit being unsettled we were asked to rearrange.

Two or three members of the B.0.S.S project facilitated each group. The groups took
place with no staff members from the establishment present. This allowed for young
people’s right to confidentiality.

At the beginning of each group the facilitator explained the aims and objectives of the
session. The young people were assured that their contribution to the consultation
would remain anonymous unless a child protection issue arose. After gaining the
consent of young people all of the focus groups were tape recorded and later
transcribed.



The Views of Young People

Do you know why you are here?

All the young people had a good understandin

g in regards to why they were in secure
care.

Do you feel safe?

Three of the young people said they did feel safe and one

young person said being
locked up did not make them feel safe.

Do the Staff listen to you?

One young person felt that staff did listen to them but the remainder of the young
people said only some of the staff did listen to them.



Do you know what the rules are for the young people here?

All the young people said they knew the rules.

Do the Staff have rules too?

All the young

people felt the staff did have rules byt some Staff changed them to suit
themselves



Which people who don’t live here are particularly important to you?

Six of the young people identified their family as being important people and one
person said it was both their family and friends.

Can you contact important people who do not live here when you want to or
need to?

This seemed to vary, some young people felt they could and others said they were not
able to contact people when they wanted to.

Do staff ask you what you think about what happens?

Is there anything you think the staff should ask young peoples opinions about,
which at the moment they do not?



If a member off Staff or another Young Person hurt you, who would you tell?
Only one young person said they would tell someone within the unit. The majority of

young people named their family. One young person said the Children’s Rights
Officer and another said no one.

If you had a big problem is there anyone here you could talk to about it, if yes
who?

What's the best thing about being here?



What's the worst thing about being here?

Can you think of one thing that would make life better for you here?



Do you get individual quality time with an adult to prepare and look towards
your future?

Do you know what the future plan is for you?
The majority of the young people were unsure of their future .One young person said

they did know that they were to return home.

If you know what the plan is for your future, do you agree with it?

What things do you feel is important to consider when preparing to move on?



Are you being asked your views on moving on?

Who else do you think needs to be involved in planning your move from here?

What are your hopes and dreams for your future?



Whose job is it to make the plan for your future work?



Who Cares? Scotland would like to thank the young people for taking part in the
consultation and the staff who supported them.

The young people who took part were keen to do so and appreciated the fact that
Edinburgh City Council wanted to consult with them.

The purpose of the consultation was to gather information of the views and
experiences of young people residing in secure care and to use them to inform
practice.

There are and remain opportunities to change and enhance young people’s
experiences of secure care.

Young people in care have been exposed to insecurity, lack of certainty and are left
inevitably feeling troubled and anxious.
Consistency of care is of paramount importance.

Participation by staff and young people is an important factor in the production of
good practice and its contribution. A partnership approach should be encouraged at all
times. Unit meetings involving young people and staff should be given priority and
take place on a regular basis.

It is important for young people to have people they can speak to who they can trust
and know will listen. Staff should always make time to listen to young people and
should actively promote access to Who Cares? Scotland.

Contact was a key issue for young people; staff should promote and provide
opportunities for young peoples contact with family and other important people.

The message that was given to us was that young people did not recognise or chose to
ignore that drinking and smoking is risky activities. On more than one occasion young
people identified drinking and smoking as something important to them and that they
missed.

More information for young people would be useful and workers have a responsibility
for promoting positive healthy lifestyles for young people.

It is important to young people to be able to talk through their offending behaviour
and to gain help in understanding the dangers and risks associated with it. Without
doing this young people feel they are not equipped when leaving secure care and end
up in exactly the same place as before.



